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TRENDING MEDICAL EDUCATION TOPIC 
Emotional Intelligence: Using Emotional Intelligence to Enhance Physician 

Attitudes and Behaviors to Improve Patient Care, Relationships, and Satisfaction 
 
If your medical staff needs an update on using emotional intelligence, consider contacting 
our office to book a speaker on this topic at 877-505-4777 or info@speakersnetwork.com.  
 
What is the problem 
Providing care in today’s high-stress complex health care environment is no easy task. With 
newly evolving care patterns, more focus on distance interactions, concerns about care 
access and equality, changing physician roles and priorities for care, increasing amounts of 
stress and burnout, physicians struggle to survive. Using tools to enhance  Emotional 
Intelligence will enable physicians to gain a better understanding of how they react to the 
forces affecting their values, perceptions, thoughts, attitudes, and behaviors toward health 
care delivery, and enable strategies to help them better adjust to the pressures of medical 
practice by improving overall communication, relationships, satisfaction, and well- being.  
 
Learning Objectives 
1. Gain better insight into the environmental, organizational, and personal factors affecting 
individual values, biases, thoughts, and behaviors 
2. Learn the principles of Emotional Intelligence that focus on the importance of self-
awareness, social awareness, self-management, and relationship management and how 
they may affect patient care  
3. Learn techniques to understand better and manage care relationships that improve care 
delivery, team engagement, satisfaction, and patient outcomes of care 
4. Help develop strategies to address stress and burnout to help physicians better adjust to 
the pressures of today’s health care environment 
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